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- A historical event (1300s)
- Re-birth of art, science & culture in 

Europe
- A cultural explosion influencing how 

people saw the word & themselves

- Similarly, digital technology & now AI 
have brought out similar changes to the 
society and the world

- Has brought many transformational 
changes that have changed the way we 
do things

- Has also brought about disruption

- Higher education will always have roles to 
play

- The digital renaissance must be used as 
opportunities to enhance its effectiveness 

- Higher education needs to manage all the 
negative disruptions

- How can we be better prepared?



The Digital Renaissance Conundrum 

Limitless 
information

Power of data & 
analytics

Propelling progress 
& advancement

Information overload & misinformation
• Reliability issues
• Slander & untruth
• Broken data integrity 

Privacy invasion
• No control of our personal data
• Scams & insecurity
• Socio-economical implications

Digital Divide
• Issues of inequality between socio-economic 

differences
• Further dividing the society & the world
• Regressing globalization
• The need to humanize

Improved capability 
& efficiency

Job Displacement
• Many job become obsolete
• Issue of relevance
• How do we prepare on graduates & future population
• Conventional VS New



Challenges & opportunities – may 
affect higher education

1) Youth development & future leaders
2) Learning experience & ensuring attainment of 

learning outcomes
3) Governance & administrative
4) Creativity & innovation
5) Data Management & Data Integrity



Roles of Higher Education
1) Educating Role
2) Innovation Role
3) Extension Role
4) Service & Governing Role



1) Educating Role
• Adjusting the teaching and learning experience to the 

current and future learners needs
• Ensuring learning outcomes are met through effective 

teaching and learning and assessment
• Unbundling higher education for life long learning and 

providing more access to population

What are the expected outcomes?



2)   Innovation Role
• Ensuring that the RDICE ecosystem thrives
• Doing relevant and impactful research to ensure 

highest probable holistic impact
• Excellent promotional of university’s effort and impact 

to attract confidence, recognition, collaboration and 
funding as well as more opportunities

What are the expected outcomes?



What are the expected outcomes?

3)  Extension Role
• Importance of relevance and being recognized
• Effectiveness of branding and marketing
• Value proposition to community : to be appreciated
• Value proposition to industry : to thrive the industry



4)   Service & Governing Role
• Competency of talent
• Facilitating culture
• Always giving the best
• Data driven decision
• Data driven CQI
• Institutional vs silo

What are the expected outcomes?
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AI Charter For Higher Education

1. Do not lose sight of the true and expected role of 
higher education

2. Data driven with intelligence for decision making
Appropriate and timely backbone support

3. Matching talent capabilities

4. Fluid, flexible and agile culture

5. Leadership that share these same values
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