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1 INTRODUCTION 

This user manual is guideline for UPM to familarisation with Wifi PutraFiber_Portal landing pages 

authentication. Below is 2 step to get internet access: 

1. Connect to SSID PutraFiber_Portal 

2. Login – Fill Up Email Address, CAPTCHA (Security Phrase) & Verification Code 

2 CONNECT TO INTERNET 

2.1 STEP 1 – CONNECT TO SSID PUTRAFIBER_PORTAL 

Choose SSID PutraFiber_Portal 

 

2.2 STEP 2 – LOG IN  

Login Page PutraFiber_Portal appear. Fill up UPM ID and Password 

 

Click button <Log In> and success connect to internet. 

 

 

UPM Staff/Student ID 

UPM Password ID 

All step fulfilled. Click button 

Log In to Access Internet 
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3 FORGOT PASSWORD 

a. Click <Forgot Password> 

 

b. Forgot Password Page – Complete Your Registration 
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4 DISCLAIMER & PRIVACY POLICY 

Click <Disclaimer & Privacy Policy> to refer term and policy UPM 

 

 

If you experience any issues connecting to the WiFi, please contact: 

 

       Email: putrafiber@upm.edu.my   

       Phone: 03-97691111 

        Walk-In Support 

PutraFiber Helpdesk, Port Canselor Café, KC Sawah 

         Support Hours: Mon–Fri, 8am–5pm 

 


