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1 INTRODUCTION

This user manual is guideline for UPM to familarisation with Wifi PutraFiber_Guest landing pages

authentication. Below is 2 step to get internet access:

1. Connectto SSID PutraFiber Guest

2. Login — Fill Up Email Address, CAPTCHA (Security Phrase) & Verification Code

2
Choose SSID PutraFiber_Guest

PutraFiber_Guest
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Feequires authorization

3 STEP2-LOGIN

Login Page PutraFiber_Guest appear. Fill up email address, captcha & verification code (receive in

referred email)
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Sign in to PutraFiber_Guest
imps:ﬁ/pulraﬂber upm.edu.my
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Disclaimer & Privacy Policy.

Helpdesk

Email : putrafiber@upm.edu.my
No Hotline : 0397691111

® 2025 UPM PutraFiber Wi-Fi by IDEC

Click button <Log In> and success connect to internet.

STEP 1 - CONNECT TO SSID PUTRAFIBER_GUEST
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Insert email address
Verification Code will send by
system automitically
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Insert CAPTCHA Code given
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Insert Verification Code
received via email. Click
button Get
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All step fulfilled. Click button
Log In to Access Internet
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Verification Code Notification Received by Email
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Verification Code:267399, Validity period of the
verification code: 5mins, welcome to use.

If you experience any issues connecting to the WiFi, please contact:

Email: putrafiber@upm.edu.my

@ Phone: 03-97691111

[Z] Walk-In Support

PutraFiber Helpdesk, Port Canselor Café, KC Sawah

() Support Hours: Mon—Fri, 8am-5pm



