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Productivity and sustainability
• To enable UTM to compete internationally by increase 

productivity and sustainability through to the adoption of 
intelligent ICT services and the Internet of Things Applications

Mega Lifestyle Ecosystem
• Creating mega lifestyle eco-system by using of digital 

applications to enhanced competitiveness and campus life – a 
Digital Lifestyle initiative focusing the linking Internet of Things 
(IoT) to The Internet of Campus

• To provide better quality of life and campus environment for all 
in campus using ICT applications and cashless campus

• Transformation Campus Experience

The Objectives of UTM DIGITAL @ LIFESTYLE
Initiatives

Accelerating achievement the desired state of PGU III and 
UTM enVision 2025
• Speed-up governance and High Performance Delivery
• To achieve Global Prominence and Branding
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DIGITAL APPLICATIONS TO SUPPORT DIGITAL
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DIGITAL INFRASTRUCTURE
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Platform CQRC USMART Untuk Kampus Pintar

UTMSmart aplikasi pertama seumpamanya: Diperkasakan dengan
Digital ID CQRC bagi semua pelajar/staf dan perkhidmatan. Platform 
pembayaran UTMSmart mempunyai platform Pembayaran Pelbagai 
inovatif dua saluran “SMS Gateway” dan “Payment Gateway” (Harta 
Intelek UTM berdaftar) untuk transaksi mudah alih untuk kampus 
digital.

Pengurusan
Bersepadu
Universiti

Pemantauan
Lapangan Pelajar/ Staff

Ciri Aktif
bergambar dan
berlokasi

Perkhidmatan
Komprehensif

• Bayaran Yuran Asrama/Pengajian
• Bayaran Sewa Presis/Faciliti
• Bayaran Rawatan Klinik UTM
• Sewa Kemudahan Sukan
• Pelekat Kenderaan
• Tempat letak kereta
• Perpustakaan (rekod kehadiran)

UTMSmart Aplikasi

Pembekal/ Peniaga
dlm kampus

Mobile POS kampus

• Tempahan fasiliti & makanan
• Pembayaran eWallet Boost
• Pilihan bayaran Tunai dan CC/DC

Pemantauan Pengguna
Secara Online

• Kehadiran waktu kuliah
• Bayaran Rawatan Perubatan
• Bayaran kompaun
• Sewaan Premis/Kemudahan Sukan

(basikal, kolam renang,gelanggang) 
• Status yuran pengajian

Tempahan/Pembaharuan
Secara Online dgn Apps

Bayaran Mobile
Mesra Pengguna

• Aduan (cth: kerosakan asrama) 
• Pengeluaran Amaran
• Pengeluaran Notis
• Pengeluaran Kompaun
• Pengeluaran Resit Bayaran

Fasiliti Kaunter
Bergerak

FTX, 
Debit/Cre

dit
* perkhidmatan e-Wallet lain akan ditawarkan dan
diintegrasi secara berperingkat

CQRC Digital ID 
Pelajar, Staff dan

Perkhidmatan

Endowment

CQRC USMART



DIGITAL INFRASTRUCTURE

Tier 3  Data 
Center

Digital Storage
and Cloud

Gigabytes Network
And WiFi

Secured NetworkSmart Monitoring

Digital Community Framework

Digital Identity Digital Wellbeing Digital Wallet

ID System CQRC 
Generator Auth. System

Biometric TransActionCode System



SMS 
Gateway

Payment 
Gateway

CQRC USMART Mobile Payment 

UTM-PoS

UTMSmart

Cafés, Retailers 
& Vendors In 

Campus

e-Wallet

CQRC ID for 
Student/Staff/ CL

University
Services

UTM SMSParkir©



UTMSMART launched during Vice 
Chancellor Monthly Assembly - 5 

February 2018 



9

10,883 898

Total apps dowloaded

*Updated 28 July 2019











THANK YOU
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